Case Consultation

Questions to guide the worker for supervision / case consultation

Questions regarding the worker wanting to consult on this client
· Why do you want to have a consultation about this client?

· What is the client stuck with?

· What are you stuck with?

· What are the one or two most important outcomes you desire from this consultation?

· How did you determine the need for this consultation?

Questions to clarify what’s going on for the client
· How would you describe the client in one short sentence?

· What are the client strengths?

· What’s not going so well for them?

· What are the specific issues you are concerned about?

· How do those issues affect other family members if relevant?

· Who lives in the family home, and how do they impact the situation?

· How do extended family members, friends and neighbours impact the family?

· Please describe the aspects of the client situation / context that are helpful, and those not helpful?

· What formal and informal resources are available to the client?

· What formal and informal resources are needed by the client?

Questions to clarify what you want and need as a worker
· What information would be helpful to you?

· What skills would be helpful for you to use with the client?

· What have you done already?

· What are your opinions and beliefs about the client?

· How do your opinions and beliefs help or hinder your ability to be helpful?

· What are the issues with clients that you find hard to work with?

· When do you know that you need help or support in your work?

· What could you have done that might have made things different at this time?






